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RELEASE NOTES: CHCS-4.61 - PAS

This rel ease contains changes to existing software resulting from
System I ncident Reports (SIR) and Unit Devel opnent Fol ders
(UDF) .

Rel ease notes are included in the CLUM and transmtted through
separ ate nessages by system or subsystemfor functionality
affected by this update.

1. SPECI AL CONCERNS

Site operations personnel: Read the CHCS Installation Guide for any
software installation concerns.

2. DI FFERENCES FROM PREVI QUS SOFTWARE VERSI ON

[ [ SEARCH. CHCS REGQ ONAL SCHEDULER PRQIECT
[ : KN CHCS Regi onal Schedul er Project (CRSP)
0 CHCS REG ONAL SCHEDULER PRQIECT ( CRSP)

CRSP i ncor porates changes to existing software which provides a
centralized CHCS Patient Appointnent Scheduling (PAS) and Managed Care
Program (MCP) database. These sections are only applicable if your site
has i npl enent ed CRSP

Managed health care within the Departnment of Defense (DOD) is currently

i npl emented regionally under the name TRICARE. Awardi ng regional health
care managenent contracts is integral to the TRI CARE managed care
approach. To effectively manage health care for the beneficiary
popul ati on, TRI CARE Support Contractors (TSC) and the regional health
care providers (HCPs) need access to patient appointnent schedul es at the
regional |ocation fromany facility.

CRSP provides a centralized PAS and MCP dat abase to support the TRI CARE
managed care requirenent to search for, book, and cancel appointnents
fromany CHCS term nal

The regi onal scheduling network consists of CHCS | ocal systens connected
t hrough an Asynchronous Transfer Mdde (ATM network to a single CHCS
regi onal scheduling system The system exchanges infornmation fromthe

| ocal systemto the regional system or fromregional to |ocal through
Heal th Level Seven (HL7) nessages.



CRSP provides three |l evels of users:

Local
Regi onal
Enterpri se.

As a |l ocal user, you always |log onto your nornmal CHCS account. There is
no change in the | og-on procedures.

As an authori zed regional user, you | og onto your new CRSP account
directly. However, you cannot access the |local system New | og-on
procedures are available for regional users.

In a regional operating node, CHCS provides MCP and PAS schedul i ng
functionality to one or nore other CHCS applications operating in a | ocal
nmode. As an "enterprise" user, you log on to a | ocal system and then may
execute MCP or PAS functionality through the regional schedul er nmenu
option. The Regional Schedul er User Log-On (ULO software manages system
| og-on activities.

As an enterprise user with local and regional privileges, you always | og
onto your |ocal systemfirst, junping to regional if you |logon to the

| ocal and provide the correct Kerberos password. You transfer froma

| ocal systemto the regional systemto exercise the regional MCP or PAS
functions. You then return to your |ocal-system session when you | og-off
or exit fromthe regional system New | og-on procedures are avail able
for enterprise users.

As an enterprise user, a Kerberos password authorizes the junp fromthe

| ocal systemto the regional system Kerberos is a network

aut hentication system It allows entities conmunicating over networks to
prove their identity to each other while preventing eavesdroppi ng or

repl ay attacks.

CRSP requires the follow ng accounts:

User Type Local System Regi onal System
Local User Exi sti ng CHCS Account No Account
Regi onal User No Account Single Captive "CRSP' Account
Enterprise User *Uni que VMS Account *Uni que VMS Account

*VM5 accounts are unique within a single machine. However, for
the enterprise user, the VM5 account at the |ocal system nust be
the sane as the VM5 account at the regional system

Log-on scenarios for local, regional, and enterprise users are as
fol | ows:



Local User

1

2.

Log onto the local systemthrough the captive CHCS account,
CHCS

Enter your CHCS ACCESS and VERI FY code conbi nati on.

User nane: CHCS
ACCESS CODE: nmet cal f (not displ ayed)
VERI FY CODE: wr eed (not displ ayed)

Regi onal User

1

2.

Log onto the regional systemthrough the captive regional
account, nanmed CRSP

Enter your CHCS ACCESS and VERI FY code conbi nati on.

User nane: CRSP
ACCESS CODE: nmet cal f (not displ ayed)
VERI FY CODE: wr eed (not displ ayed)

Enterprise User

1

2.

You are pronpted for your VMS user nane.

Enter your unique VMS user nane to |og onto the system You
are pronpted for your VMS password.

You are pronpted for a secondary (Kerberos) password.

The Kerberos session is initiated after the Kerberos password
is verified.

User nane: nmet cal f
Passwor d: crspcrit (not displ ayed)

Pl ease enter your secondary password at the pronpt.

This node is: wanna
Kerberos Initialization for "netcal f1"

Passwor d: sandi ego (not displ ayed)



5. The following application nmenu with the junp option displays at
the | ocal system

Schedul i ng Supervi sor Menu

Cl erk Scheduling Menu

Emer gency Room Menu

Regi onal Schedul er System Menu

6. Wen you sel ect the Regional Schedul er System Menu, the user
has executed a "junp" to the regional system The follow ng
Regi onal Schedul er System Main Menu di spl ays.

Schedul i ng Supervi sor Menu
Cl erk Scheduling Menu
Managed Care Program Menu

7. You are restricted to the local systemif after three attenpts
you CANNOT provide a correct secondary Kerberos password or you
DO NOT provide a secondary Kerberos password.

8. If you halt at the regional system the user is automatically
returned to his local systemat the point prior to the "junp".

All MCP functions are perfornmed on the CHCS regional schedul er system
These activities include the follow ng:

Pati ent enroll nment

Primary care manager (PCM assignnent

Provi der network creation and adm nistration
MCP primary and specialty care referral booking
MCP network reports

M ni registration

Waitlist processing

Patient and facility appointnment cancell ation
Cancel | ati on/ No Show notificati on.

NOTE: Full registration and John Doe registration are not
supported at the regional schedul er |evel.

The CHCS | ocal systens and the CHCS regional schedul er system share user,
hospital |ocation, provider, patient, other health insurance (OH ),
order, record tracking, and comon file data. Only the CHCS regional
schedul er system stores MCP dat a.

The CHCS regional schedul er system conducts the follow ng PAS activities:
Creating and mai ntai ning schedul es/profiles/tenpl ates

Booki ng schedul ed appoi nt nent s
Appoi nt mrent Order Processing



Waitlist processing
Patient and facility appointnment cancell ation
Cancel | ati on/ No Show notifi cati on.
Generating PAS reports
Wor kl oad statistical reports
Appoi nt ment rosters
Appoi ntnment utilization reports.

The CHCS regional schedul er system processes appoi ntnment orders
(Ancillary (ANC), CON, and Cinical (CLN) orders) entered on a CHCS | ocal
system t hrough Order Entry.

NOTE: Appointnment orders (i.e., requests) entered at one | ocal
system are considered to be requests for appointnents at specific
clinics in the sane facility in which the appoi ntnent orders
originated. Therefore, if the appointnment order is entered at

Bet hesda, the appointnent, linked to the order, may only be booked in
clinics at Bethesda.

Presently, if you elect to process Appointnent Orders, you may only sort
the orders by all clinics or an individual clinic. The AOP option has
been nodified to allow you to select to process appoi nt nent orders by
clinic or individual patient. |If you elect to process appointnment orders
by patient, the system searches for all appointnment orders across all the
divisions for the specified patient. However, you will be able to
process only those patients appointnment orders linked to the division to
whi ch you have access. The appointnent orders |linked to non-accessible
divisions will be lowlighted on the screen.

Al'l PAS activities normally conducted by front desk personnel in
i ndi vidual clinics are perforned at the local level. The |ocal PAS front
desk activities include the foll ow ng:

Booki ng unschedul ed visits
Wal k-i ns
Sick-calls
Tel ephone consults
Emer gency room encount ers
CGenerating PAS reports
(Not related to provider schedules or workload statistics)
End of day processing
Pat i ent appoi ntnment check-in

The systeminitialization and initial file conversion process establishes
data |inks between the CHCS files stored on a CHCS | ocal system and the
same CHCS files stored on the CHCS regional scheduler system The data
i nks are mai ntai ned based on ongoi ng HL7 nmessage conmuni cations. The
data |inks between the CHCS | ocal and regional schedul er systens map

mat ching records. CHCS links data in the following files:



Departnent and Service
MEPRS Code

Hospital Location
Provi der C ass

Title

User

Provi der

Pat i ent

| nsurance Conpany

Pat i ent Appoi nt nent

Pr of essi onal Category
Medi cal Center Division
Drug

VWhen an appointnent is booked at the regional |evel, the system sends an
HL7 appoi nt nent nessage to the local nedical treatnment facility (MIF) to
whi ch the appointnment is scheduled. |If the specified patient is newWy
regi stered at the regional system the systemalso triggers an Add a

Person nessage foll owed by an HL7 appoi ntnment nessage. |If the specified
patient's registration data was updated, the systemtriggers an Update
Person nessage foll owed by the HL7 appoi nt nent nessage. |If the specified

patient exists at the |ocal MIF, the Update Person nessage overwites any
existing differences in non-critical data fields. After a patient is
linked all data fields can be overwitten. Wen establishing the Iink,

t he system checks the foll ow ng:

Nanme
FIVP/ SSN
DOB

| SSN
Sex

After the match is made, all other fields can be updated.

Appoi ntment conflict checking occurs at the CHCS regi onal schedul er
| evel .

I f the patient exists at nore than one MIF, the registration data updates
t he regi onal scheduler level, then sends patient update data to the MIF
where the patient has the appointnent, and to the other MIF to which the
patient is |inked. Wenever a patient is registered at the |ocal MF
the systemtransmts registration data to the regi onal schedul er system
Thus, the regional scheduler systemis a conposite of all |ocal MIFs.
Patient Fam |y Menber (FMP)/ Sponsor Social Security Nunber (SSN) is the
unique identifier for linking patients. Supplenentary analysis of other
registration data is used to verify the identification.

If two patients at different MIFs are identified as potential duplicates
at the regional level, the systemissues a bulletin to the Patient



Adm ni stration (PAD) supervisor. The PAD supervisor at the regional
schedul er | evel resolves potential MIF duplications by notifying the MIF
PAD supervisors of edits needed to resolve discrepancies. Once the
differing patient data has been edited, the patient is linked to both
MI'Fs.

NOTE: Linking patient records at two MIFs is not the sane as
resol ving duplicate patients.

The PAS and MCP managenent mail groups (i.e., SDMER and CPZMGR) are
defined on the CHCS regional schedul er system but the system manager of
the CHCS regional scheduler is responsible for adding nmenbers to these
mai | groups.

The system di spl ays new PAS | ocal and regional schedul er nenu structures
when you access the | ocal systemor the regional schedul er systemonly.
New nmenus are al so displayed when you are an enterprise user with access
to both the local system and the regional schedul er system

The foll owm ng menus show the nmenu structure for |local, regional, and the
enterprise user

PAS Main Menu Opti ons:
Local

Schedul i ng Supervi sor Menu
Cl erk Scheduling Menu
Emer gency Room Menu

Regi onal

Schedul i ng Supervi sor Menu
Cl erk Scheduling Menu
Managed Care Program Menu

Enterprise

Schedul i ng Supervi sor Menu

Cl erk Scheduling Menu

Enmer gency Room Menu

Regi onal Schedul er System Menu

NOTE: As an enterprise user, the system"junps" you to the
regi onal system when you sel ect the Regi onal Schedul er System
Menu on the PAS Main Menu. Thereafter, depending on your
security key or FileMan access, the regional and the enterprise
user have access to the sanme nenus.

Schedul i ng Supervi sor Menu:



Local

PROF Profiles Menu

MERM  Managenent Reports Menu

ORDM  Qperational Rosters & Displays Menu
AHOC Ad Hoc Report Menu

FI LE Fi |l e/ Tabl e Mai nt enance Menu

BRPT Batch Reports & Utilities Menu

USRP User PAS Menu

Regi onal

PROF Profiles Menu

TEMP  Tenpl ates Menu

SCHE  Schedul es Menu

MGRM  Managenent Reports Menu

NOTP Notify Patients Menu (Cancel, No-Show, Wit List)
ORDM  Qperational Rosters & Displays Menu

AHOC Ad Hoc Report Menu

FILE File/Table M ntenance Menu

BRPT Batch Reports & Utilities Menu

USRP User PAS Menu

Profiles Menu options:
Local

EPRO Enmergency Room Profiles Menu
SPRO Stuff Security Keys for Cinic/Provider
LPRO List Profiles Menu

Regi onal

FPRO Facility Profile Edit

DPRO Division Profile Edit

CPRO dinic Profile Edit

PPRO Provider Profile Enter/Edit

APRO  Appoi ntnment Type Enter/Edit

SPRO Stuff Security Keys for Cinic/Provider
LPRO List Profiles Menu

NOTE: A new field, Short ID has been added to the Facility
Profile Edit option. You enter a short ID (e.g., WR BE, W5 for
the specified facility. The systemdisplays the short ID on the
PAS booki ng screens so you can determ ne to which nedi cal
treatnment facility the appointnent is being booked.

List Profiles Menu option:



Local

6 Emergency Room Cinic Profile List
7 Emer gency Room Provider Profile List

Regi onal

Facility Profile List
Di vision Profile List
Clinic Profile List

Provider Profile List
Appoi nt mrent Type Li st

GrhWNE

Tenpl ates Menu Opti on:
Local
NONE
Regi onal
CTEM Create/Edit Daily Tenpl ate
RTEM Replicate Daily Tenpl ate
WEM Weekly Tenplate Create/Edit
PTEM Print Daily/Wekly Tenpl ate
DTEM Del ete Tenpl ate
Schedul es Menu Opti on:
Local
NONE
Regi onal
CSCH Create Schedul es
OSCH  Open Schedul es
RSCH Replicate Schedul es
PSCH Print Cinic/Provider Schedul es
MSCH  Mai nt ai n/ Cancel Schedul es Menu
Notify Patients Menu (Cancel, No-Show, Wait List) options:
Local

NONE

Regi onal



CNOT'  Cancel | ati on Processing (Mail/Phone)

NNOT No- Show Processing (Mil/Phone)

RNOT Repeat No- Show & Strong Noti ce Processing
WNOT  WAit List Processing (Mil/Phone)

Managenent Reports Menu opti ons:

Local

AMGR  Anbul atory Di agnoses/ Procedures Reports Menu
MVGR M scel | aneous Reports Menu

PMGR  Probl em Avoi dance Reports Menu

SMER  Statistical & Workl oad Reports Menu

Regi onal

PMGR  Probl em Avoi dance Reports Menu
SMER  Statistical & Workl oad Reports Menu

Anmbul at ory Di agnoses/ Procedures Reports Menu options:

Local

1 Top Anbul at ory Di agnoses Report

2 Top Anbul at ory Procedures Report

3 Top Anmbul atory DX/ PX Report by PATCAT
Regi onal

NONE

M scel | aneous Reports Menu opti ons:

Local
2 Dai |y Qutpatient Encounter Forms (Division/All)
3 Patient Registration Report
4 Primary Provi der Report

Regi onal

NONE
Probl em Avoi dance Reports Menu opti ons:

Local

1 Del i nquent End- of - Day Processing Report



4 Unanswer ed Tel ephone Consults Report
Regi onal
2 Pr obl em Avoi dance Report
3 Schedul e Deficiency Mnitor Report
5 Wait List Managenent Report
Statistical & Wrkload Reports Menu options

Local

Cl erk Wrkload Recap Report
Cl erk Workl oad Report

w N

Regi onal

Appoi ntrment Utilization Report
Cl erk Wrkload Recap Report
Cl erk Workl oad Report
Clinic Wrkload Report
Command Facility Wrkl oad Recap Report
Facility Cancellation Statistical Report
Initial and Followup Cinic Visit Report
Monthly Statistical Report
Next Avail abl e Appoi nt nent Report

0 No- Show Statistical Report

1 Patient Cancellation Statistical Report

RPRPOO~NOUITRARWNE

Operational Rosters & Displays Menu options:

Local
3 | npati ent Ward Roster for Today
4 PAS DEERS Ineligibility Report
Regi onal

Consol i dated OR Provider Roster (One Cdinic)
Consol i dated Roster (ALL Cinics)

PAS DEERS Ineligibility Report

Print/D splay Provider Roster

Provi der Roster (ALL dinics)

VWait List - Automatic Booki ng Roster

PAS Di screpancy Avoi dance Report

oOo~NOYOUIT AN

Fi |l e/ Tabl e Mai nt enance Menu opti on:

Local



AF| L Activate/lnactivate dinic Provider

CFl L Create A New dinic

EFI L Enter/Edit MEPRS Codes/ COST POOL Codes
MFI L Met hod of Transit Enter/Edit

CFI L Qut patient Disposition Enter/Edit

PFI L PAS Mai |l er Menu

TFI L Trackable Entity Enter/Edit

Regi onal

BFI L Booki ng Service Type Enter/Edit
SFI L Schedul e Modi fication Reason Enter/Edit
WFI L Wait List Priority Enter/Edit

Batch Reports & Utilities Menu option:
Local

Avi ation Medi ci ne Report
Change Division of a Cinic
Cl ean Up Appoi nt nent d obal
Command Security Program Report
MIlitary No-Show Report
PAS DEERS | nquiries
PAS Wekly Data C ean Up
0 Print PAS Mailer Notices

RPOOOO~NOITRAWN

Regi onal

Avai | abl e Schedul e Monitor Bulletin
Change Division of a Cinic
Cl ean Up Appoi nt nent d obal
Frozen Sl ot Monitor Bulletin
PAS DEERS | nquiries
PAS Wekly Data O ean Up
1 Schedul e Probl em Avoi dance Report

RO WL

User PAS Menu opti on:
Local
AUSR  Assign PAS Primary Clinic Location
LUSR List PAS Users
PUSR Print PAS User
Regi onal
AUSR  Assign PAS Primary Clinic Location

LUSR Li st PAS Users
PUSR Print PAS User



Cl erk Scheduling Menu option:
Local

usv Unschedul ed Visit (Walk-In, Tel-Con, S-Call)
DPA Di splay Patient Appointnents

| PC I ndi vi dual Patient Check-1In

MCD Mul ti pl e Check-1n by Default

ECD End- of - Day Processing/ Editing

SDP Single Patient Di agnoses/Procedures Enter/Edit
CRM Operational Reports Menu

TRM Track & Request Medical Records Menu

Regi onal

BOK Book Appoi ntnments

CBP Cancel | ati on by Patient

DPA Di splay Patient Appointnents

ACP Appoi nt mrent Order Processing

NOT Notify Patients Menu (Cancel, No-Show, Wit List)
W.R Wait List Requests

RDM Regi strati on & DEERS Menu

CRM Operational Reports Menu

Regi strati on & DEERS Menu opti ons:
Local
DRDM Interactive DEERS Eligibility Request
MRDM M ni Registration
VRDM Vi ew Pati ent DEERS St at us
Regi onal
DRDM Interactive DEERS Eligibility Request

MRDM M ni Registration
VRDM Vi ew Pati ent DEERS St at us

Oper ati onal Reports Menu QOption:
Local

Dai ly Qutpatient Encounter Forms (O in/Prov/Indv)
| npati ent Ward Roster for Today
Qut patient Di sposition Roster
Patient Visit Summary Report
0 Unanswer ed Tel ephone Consults Report

P,~NO0 01 b~

Regi onal



Clinic Schedul e Summary

Consol i dated OR Provider Roster (One Cinic)
Print/D splay Provider Roster

Provi der Schedul e Summary

O©oowN

Usi ng the BFIL Booking Service Type Enter/Edit option, the system all ows
you to group the sane service fromeach | ocal CHCS system under a generic
service type at the regional level. As part of the Pre-CRSP File and
Tabl e build, each service in the Departnment and Service file at each site
wi |l have a unique identifier appended to its nane (e.g., Interna

Medi cine WR, Internal Medicine BE, Internal Medicine M3. During the
Post-Installation File and Table build, a new generic entry (e.g.,
Internal Medicine) will be created in the Service Type file.

After you enter the service type, the system pronpts you to enter the
di fferent services across the region that should be |linked to the
specified service type.

After you file the new service type, the regional appointnent booking
clerk is able to book appointnments across the different MIFs by sel ecting
Service Type as the primary search criteria and entering |nternal

Medi cine at the Select SERVICE TYPE pronpt. The use of BOOK Appoi ntnents
option (BOK) is described bel ow.

When you have access to regional scheduling, the systemallows you to
search across MIFs for all avail able appointnent slots. After you sel ect
t he BOOK Appoi ntnments option (BOK) on the PAS Regi onal Schedul er Cerk
Schedul i ng Menu, the system displays the Booking Search Criteria screen
and action bar.

SELECT (C) HANGE SEARCH CRI TERI A, (B)ROWSE, (WAI T LI ST ADD,
(MULTIPLE CLINIC, (F)AMLY, OR (QUT: T/

The default for the Booking Search Criteria action bar is set to C for
Change Search Criteria. Accept the default by pressing <Return>. The
systemthen displays a list of the search criteria in the m ddl e w ndow
of the Booking Search Criteria screen.

USE SELECT KEY TO SELECT SEARCH CRI TERI A TO BE CHANGED
When you sel ect Service Type fromthe |ist of Booking Search Criteria
di splayed in the m ddl e w ndow of the Booking Search Criteria screen, the
systemall ows you to search across all MIFs to which you have access.
SELECT SERVI CE TYPE

After you enter the Service Type for which to search, the system pronpts
you for the MIF.



The system di splays, in the m ddl e wi ndow of the Booking Search Criteria
screen, the list of MIF(s) to which you have access. The system pronpts
you to select the appropriate MIF(s) for the appoi ntnent search.

USE THE SELECT KEY TO SELECT MIF FOR APPO NTMENT SEARCH

The system positions the cursor in the mddl e wi ndow of the Booking
Search Criteria screen and allows you to select one or nore MIF(S).
After you select the MIF(s) for the appoi ntnment search, the system
redi spl ays the Booking Search Criteria action bar.

SELECT (C) HANGE SEARCH CRI TERI A, (B)ROWSE, (S)INGLE PATIENT, (WAIT
LI ST ADD, (M ULTIPLE CLINIC, (F)AMLY, OR (QUIT: S//

The default for the Booking Search Criteria action is set to S for Single
Patient. After you press <Return> to accept the default, the system
searches across the MIFs selected for all avail able appointnents in each
clinic linked to the service type selected. Wen the search is

conpl eted, the systemdisplays, in the mddle wi ndow of the Single

Pat i ent Booki ng screen, list of the clinics with avail abl e appoi ntnents
that match the search criteria entered.

The system di splays the first avail abl e appoi ntnent in each clinic that
nmeets the search criteria. The appointnent data includes the follow ng:

Appoi nt nrent day
Appoi ntment tine
Appoi nt mrent date
Cinic nane
Clinic division
Clinic MF.

The system positions the cursor in the mddle wndow of the Single
Pat i ent Booki ng screen and allows you to select the appropriate clinics
f or appoi nt ment booki ng.

USE SELECT KEY TO SELECT CLI NI C FOR APPO NTMENT BOOKI NG

Once you select a clinic(s), the systemdi splays the avail able
appointments in date/tine order. The appointnent data includes the
fol | ow ng:

Appoi nt nent day

Appoi ntment tine

Appoi nt mrent date

Appoi nt ment type

# of patients per slot/# of appointnents booked
Clinic abbreviation



Di vi si on
Pr ovi der.

The system positions the cursor in the mddle wi ndow and allows you to
scroll through the list of avail able appointnents for the selected
clinic. The systempronpts you as foll ows:

USE SELECT KEY TO SELECT APPO NTMENT(S) TO BE BOOKED
PRESS F9 TO VI EW ADDI TI ONAL APPO NTMENT DATA

| f you select an avail abl e appoi ntnent for booking, the system pronpts as
fol | ows:

SELECT PATI ENT:

I f you do not find an appointnment in the selected clinic that neets the
patient's needs, the systemallows you to press <Return> to redisplay the
list of all the clinics that have avail abl e appoi ntnments based on the
search criteria entered.

Once you view the appointnent data and press return to continue, the
systemredi splays the Single Patient booking screen.

NOTE: The Single Patient Booking screen at the regional schedul er
| evel, now includes the follow ng fields:

MTF
Di vi si on abbrevi ati on.

When you enter the patient nane, the system checks the regional schedul er
dat abase. Patient registration is discussed above.

After you have mni-registered the patient or verified the patient data
on t he Denographics D splay screen and accepted the default to continue,
the system di splays the File Appoi ntnent screen.

SELECT (D) ELETE/ PRI NT APPO NTMENT ORDERS/ WAI T LI ST REQUESTS, (B)OK
APPT, OR (QUI T FILE APPO NTMENT: B/ /

After you verify the appointnent selection and accept the default to book
t he appoi ntnent, the system di splays the File Appointnment screen and
all ows you to book the appoi ntnent.

NOTE: The File Appointnment screen in the PAS Book Appointnments (BOK)
option, at the regional scheduler level, now includes the follow ng
fields:

Di vi si on abbrevi ation
O S Rec Loc, off-site record |ocation where the specified
patient's patient records are stored.



The regi onal schedul er systemstores a patient's nedical record Hone
Location (i.e., OP RECLOC) inthe OS REC LOC field as free text. This
data di splays on the File Appointnent screen in the Book Appoi ntnents
(BOK) option as display only. |If the patient is unknown (i.e., newy
regi stered) on the regional scheduler system the OS REC LOC field is

bl ank. The system checks this field every tinme an appointnent at the
regi onal scheduler level is booked. The systemdetermnes if the patient
appoi ntnent being scheduled is in aclinic in the sane MIF division where
the patient's medical records are stored. |If it is not, the system

di splays the follow ng pronpt in reverse video on the File appoi ntnent
screen:

HAND CARRY PATI ENT RECORDS

and popul ates the O S Rec Loc with the location of the records.

[ [ SEARCH: SCHEDULI NG SUPERVI SOR
[:K Profile Menu options - Differences/ New Devel opnent
SCHEDULI NG SUPERVI SOR MENU

PROF Profiles Menu

PROVI DER PLACE OF CARE | NACTI VATI ON

CHCS allows you to inactivate or reactivate a provider or a place
of care in either Patient Appointnment Scheduling (PAS) or Managed
Care Program (MCP). 1In addition, CHCS allows you to inactivate
provi ders and DBA I nactivate providers and hospital |ocations

t hrough the Data Adm nistration Menu and Provider Merge Menu.

The ability to MIF Inactivate or DBA Inactivate a Provider, and DBA
| nactivate a Hospital Location is I[imted to Database

Adm ni strators who hold the required security keys. For nore
informati on on DBA read the DAA rel ease notes.

An aut hori zed user can enter a past date, today's date or a future
date as an inactivation date and inactivate either the provider or
pl ace of care regardless of any discrepancies found (i.e., pending
appoi ntments, wait list requests, or Primary Care Manager (PCM
assignnents). You are pronpted to generate the Di screpancy

Avoi dance Report (DAR), if any discrepancies are found. The system
perfornms a di screpancy check to search for any pendi ng appoi nt nents
booked in either PAS or MCP and displays themon the DAR If any
of those appoi ntnents booked through MCP or PAS are associated with
a referral (through enrollee | ockout checks/functions in PAS), the
referral nunber displays on the DAR

Al'l providers or places of care can be selected for the DAR when



using the DAR Menu options. Wien the system pronpts you to
generate the DAR during an inactivation, the report shows only the
provi der or place of care being inactivated.

The system automatically generates a mail bulletin to the
appropriate mail group (SDSMGR or CPZMAER) notifying its nmenbers of
t he di screpancies found. The nenbers of the mail group are
responsi bl e for resolving those discrepancies (i.e., reschedule
pendi ng appointnents linked to an inactivated provider, nodify wait
list requests, and reassign patients to a different PCM.

Previously in the PAS nodule, the systemallowed you to enter a
past date, today's date or a future date. Wen the inactivation
date occurred and the record was filed, the inactivation occurred
i mredi ately. The systemdid not check for any pending

appoi ntnents, wait |ist requests or PCM assignnents |inked to the
i nactivati on.

Previously in the MCP nodule, the systemonly allowed you to enter
an inactivation date in the future. The systemthen checked for
pendi ng appointnents, wait |ist requests and PCM assi gnnments |inked
to the inactivation. |f any discrepancies were found, the system
pronpted you to generate a DAR. Al |l discrepancies linked to the

i nactivation had to be resol ved before the inactivation could
occur.

Now in the PAS and MCP nodul es, inactivation/Reactivation of

provi ders or places of care occurs imedi ately on the

i nactivation/reactivation date. "Imredi ately" nmeans as soon as the
record is filed if entering today's date or a past date. For
exanple, if you inactivate a provider today, then you can no | onger
create schedul es, book appointnents, nake wait |ist requests, or do
PCM assi gnnments for the specified provider. |If you enter a future
date, "imedi ately"” neans on the occurrence of that date after the
record is filed.

Entering any of the follow ng data el enents causes the systemto

i nactivate or reactivate (if the inactivation date is deleted or a
reactivation entered) the specified provider, clinic or place of
care:

Dat a El enent File/Field
| nactivation Date Hospital Location
Activation Status Hospital Location
| nactivation Date MCP Provi der G oup
POC | nactivation Date MCP Provi der G oup
POC Reactivation Date MCP Provi der G oup
POC | nacti vati on Reason MCP Provi der G oup

POC | nactivation Date MCP Provi der G oup



POC Reactivation Date MCP Provi der G oup

POC | nacti vati on Reason MCP Provi der G oup
MCP | nactivati on Date MCP Provi der

| nacti vati on Reason MCP Provi der

POC | nactivati on Date MCP Pl ace of Care
POC Reacti vation Date MCP Pl ace of Care
POC | nacti vati on Reason MCP Pl ace of Care

When you inactivate a provider or a clinic/place of care, the
system checks for any discrepancies in both PAS and MCP.

The followi ng PAS options are affected by this enhancenent:
PAS -> S -> PRCF -> CPRO
PAS -> S -> PROF -> PPRO
PAS -> S -> ORDM -> 8
PAS -> S -> FILE -> AFIL
FPRO Facility Profile Edit

You are now allowed to enter a nunber between 1 and 14, as designed,
in the DEERS Batch Pull field. (SIR 26879) (SCC 970700421)

HPRO Host Platform PAS Profile Edit

This option was previously called Facility Profile Edit (FPRO).
CPRO dinic Profile Edit
. PROVI DER PLACE OF CARE | NACTI VATI ON

| nactivate/ Activate a dinic in the Hospital Location File

The foll om ng sequence of operations enables you to
i nactivate/reactivate a PAS clinic.

1. The systempronpts you to select the clinic and active or
i nactive appoi ntnent types. Once you have entered the data,
the systemdisplays the Cinic Profile for the specified
clinic.

2. Press <Return> to advance through the clinic profile fields
to the Activation Status field.

3. Inactivate the specified PAS clinic by setting the Activation
Status field in the Cdinic Profile to NOT ACTI VATED.

4. The clinic inactivation becones effective imediately after
filing the record. You cannot create schedul es, book



appointnments or enter wait |ist requests for any providers
linked to the inactivated clinic. The inactivated clinic no
| onger appears on the clinic picklists.

5. The system checks for any discrepancies (pending
appoi ntnents, wait |list requests, and PCM assi gnnents) |inked
to the inactivation. |f any discrepancies are found, the
system di spl ays t he nessage:

DI SCREPANCI ES LI NKED TO THI S LOCATI ON: [ CLI NI C NAVE] WERE
FOUND

and pronpts you to generate the DAR The report lists any
pendi ng appoi ntnments/wait |ist requests for PAS and MCP
appoi ntnents or PCM assignnents for all providers linked to
the inactivated clinic.

6. The system generates mail bulletins to SDSMER nmai|l group when
the inactivation takes place and rem nds you to generate the
DAR to check for any discrepancies for the specified
provi ders.

7. You can reactivate the clinic by changing the Activation
Status from Not Activated to Activat ed.

Refer to PAS -> S -> PROF for greater detail

DI VI SI ON SCHEDULE SEARCH

CHCS has been nodified to correctly display all avail abl e

appoi ntnent slots for those providers in clinics across divisions
linked to the specified service entered as the primary search
criteria. The search is applicable across all divisions to which
you have access.

| MPORTANT:

In order for the systemto display all avail abl e appoi nt nent
slots for those providers in clinics across divisions |inked
to the specified Service, there nust be a File and Tabl e
build. Refer to: CLERK SCHEDULI NG MENU -> BOK Book

Appoi ntnments for details.

The system no | onger errors out when creating, printing, or

mai nt ai ni ng schedul es/tenplates for clinics. The Service field
inthe Cinic Profile nowrequires you to enter a Service whose
Departnent has been defined. (SIR 21500)



When t he "PRODUCE ENCOUNTER FORMS" field on the SD CLI NI C PRCFI LE
continuation screen is set to "NO', the Daily Qutpatient

Encounter Formw Il not print. 1In addition, the systemw /Il not
gueue this formto the DESKTOP. (SIR 24626)

PPRO Provider Profile Enter/Edit
PROVI DER PLACE OF CARE | NACTI VATI ON
The system now allows you to print a DAR fromthis option.

You enter a past date, today's date or a date in the future in the

| nactivation Date field. On the inactivation date entered, the
provider's inactivation becones effective inmmediately after you file
the record. You cannot enter MCP appointnents or enter wait |ist
requests. The provider no | onger appears on Provider booking

pi cklists for the place of care for which the provider was
inactivated. This type of inactivation does not affect any PAS/ MCP
Wor kl oad Reports.

The system checks for any discrepancies linked to the inactivation.

| f any discrepancies are found, the system pronpts you to generate a
DAR.  The report lists any pending appointnents/wait |ist requests or
PCM assignnments linked to the specified provider at the specified

pl ace of care.

The system generates mail bulletins to the CPZMGR mail group when the
i nactivation takes place and rem nds you to generate the DAR  The
di screpancies identified nust be resolved for the specified provider.

After the provider has been inactivated in the specified place of
care and the Inactivity Period (as defined in the Facility Profile)
has passed, the systemnotifies the SDSME&R CPZMER nai |l group through
a mail bulletin when the inactivated PAS provider profile, tenplates,
and schedules are to be deleted. At the sane tinme, the systemsets
the Purge Notification Date to T+7. The Purge Notification is the
date after which an inactivated provider's profile, tenplates and
schedul es are deleted by the SD WEEKLY CLEANUP routine. The SD
WEEKLY CLEAN UP routine runs weekly to delete profiles, tenplates and
schedul es of all inactivated providers that have the Purge
Notification Date in the Provider file set accordingly. Once these
tenpl ates, schedul es and profiles have been del eted, the system sends
another bulletin to the SDSMGR nai|l group notifying the nmenbers of

t he del etions.

You reactivate the provider in the specified place of care by
deleting the Inactivation date previously set prior to the system
deleting the specified provider's profile, tenplates and schedul es.

Refer to PAS -> S -> PROF for greater detail



LPRO List Profiles Menu
4 Provider Profile List

You may now print provider profiles by clinic for clinics with a
| ocation type of S. (SIR 27058)

TEMP Tenpl ates Menu
CTEM Create/Edit Daily Tenpl ate

When you edit an existing two-page tenplate, select to Add Slots then
display the tenplate, a pronpt displays at the bottomof the first
page, PRESS <RETURN> TO CONTI NUE.

The system no | onger displays an error when """ is entered instead of
<Return>. (SIR 23607)

SCHE Schedul es Menu
CSCH Create Schedul es

The PAS Wekly Data Clean Up routine deletes providers who are
inactivated in the Provider file.

PAS -> SCH -> BRPT -> 9

When two providers have the same nane and one is active and one is
i nactive, the systemw |l no |onger delete both providers' schedul es
fromthe scheduable entity file. (SIR 16017) (SCC 921000422)

PSCH Print Cinic/Provider Schedul es

Cinic schedules requested for all providers for (T) now correctly
print. Previously CHCS produced a systemerror when this paraneter
was selected. (SIR 22231)

MGRM Managenent Reports Menu
PMGR Probl em Avoi dance Reports Menu
5 Wait List Managenent Report

When you select to print the Wait List Managenent report for al
the divisions in the facility, the systemnow prints all the data
for all the divisions in the facility. (SIR 27526) (SCC
971000242)

SMER Statistical & Wrkload Reports Menu
1 Appointnment Utilization Report

The system prints the Appointnment Uilization Report correctly



listing each clinic's assigned Providers. (SIR 26528) (SCC
970200582)

8 Mnthly Statistical Report

The Monthly Statistical Report wll now correctly run when you
assign "Sane Day Surgery"” in the "Hospital Location Type." (SIR
23276) (SCC 950800270)

9 Next Avail abl e Appoi nt nent Report

The Next Avail abl e Appoi ntnment Report displays the next avail able
appoi ntment date in the detailed portion of dinic by Provider and
the dinic Summary portion of the report. The report will now

di splay the sane correct date for the next avail abl e appoi nt nent
for appoi ntnment type ADNUA. (SIR 25709)

[ [ SEARCH: Rost er of Kept Appoi ntnents

[ K

RAPV Roster of Kept Appointnments
AMBULATORY PROCEDURE VI SI'T

The new RAPV nenu option allows you to generate a Roster of Kept
Appoi ntments report. You may use this report to identify any m ssing
or incorrect data. Access the APV M nutes of Service Enter/Edit
(MAPV) option to access the desired appointnent(s) to conplete or
correct the data.

The report lists all APV appointnents which have two data el enents
critical for calculating APV M nutes of Service: (1) an Appoi nt nent
Status of KEPT; and (2) an Arrival Date/ Tinme which falls within a

user-sel ected date range.

The report is sorted by date, group, and division. You nmay al so
choose to sort by APV Tracki ng Number, Type of Disposition, or
Hospital Location. Patients who neet the search criteria are listed
al phabetically by Patient Nane.

PAS Supervi sors assigned the SD APV KEPTROSTER security key have
access to the RAPV option. Oher authorized users assigned this
security key access the RAPV option on their secondary nenu.

ORDM (perational Rosters & D splays Menu

4 PAS DEERS Ineligibility report

Previ ously, when sorted by Division, output fromthe PAS DEERS



Ineligibility Report did not include a second sort by Cinic. The
PAS DEERS Ineligibility Report now has a second sort by Cinic, with
a page break between clinics. This second sort elimnates the need
for site personnel to make nunerous copies of the report or to cut
the report into sections to retrieve data for individual clinics.

Thi s change applies to both parts 1 and 2 of the report. (SIR 25851)
8 Discrepancy Avoi dance Report

PROVI DER PLACE OF CARE | NACTI VATI ON

The foll owi ng sequence of operations enables you to generate a DAR
for a provider or clinic. The DAR is available in both PAS and MCP

The di screpancy checks identify any pendi ng appoi ntnments booked in
PAS or MCP. The pendi ng appoi ntnents display on the DAR

PAS -> S -> ORDM -> 8
1. The system pronpts you to select (Qlinic, (P)rovider, or (B)oth
2. If you select the (Clinic action, the system pronpts you to
enter the nane of the clinic for which you wish to generate the

DAR. Al providers or places of care may be selected for the DAR
when using the DAR Menu opti on.

3. If you select the (P)rovider action, the system pronpts you to
enter the nanme of the provider for which you wish to generate the
DAR.

4. 1If you select the (B)oth action, the system pronpts you to enter

the specified clinic and then, the nane of the provider for which
you wi sh to generate the DAR

5. The systemthen pronpts you for the output device and generates
t he DAR

Refer to PAS -> S -> PRCF for greater detail

FILE Fil e/ Tabl e M ntenance Menu
AFI L Activate/lnactivate dinic Provider

PROVI DER PLACE OF CARE | NACTI VATI ON
| nactivate/ Reactivate a Provider in a Specific Hospital Location

The foll om ng sequence of operations enables you to
i nactivate/reactivate an MIF provider in a PAS Cdinic:



The system pronpts you for the clinic. Once you have entered the
clinic, the systemthen pronpts you to select the provider to
i nacti vate.

Sel ect the provider. The system displays the SD REACTI VATE HCP
CONTI NUATI ON screen and pronpts you to verify the provider and
enter the inactivation date. The nanme of the provider selected
defaults in the Provider field. Verify the provider.

You enter a past date, today's date or a future date as an

i nactivation date. Inactivation takes place imediately after
the record is filed on the date entered. You cannot enter/edit
the provider's profile, tenplates or schedul es, nor can you book
appoi ntnents. The providers nane does not appear on any provider
picklist (i.e., PAS booking, provider searches, wait |ist
requests) linked to the specified clinic fromwhich the provider
IS inactivated.

The system checks for any discrepancies (pending appoi ntnents,
wait list requests, PCM assignnents) |inked to the inactivation.
| f any discrepancies are found, the systemdisplays the nessage:

DI SCREPANCI ES LI NKED TO THI S PROVI DER: [ PROVI DER NAME] WERE
FOUND

and pronpts you to generate a DAR  The report |ists any pendi ng
appoi ntnments/wait list requests or any PCM assignnents |inked to
the specified provider at the specified clinic. Al discrepant
appoi nt nents, booked either through PAS or MCP, are listed in the
DAR.

The system generates a mail bulletin to the SDSMGER nmai |l group
when an inactivation takes place and rem nds the users to
generate the DAR.  The discrepancies identified in the DAR nust
be resol ved for the specified provider.

Once you inactivate the provider and the Inactivity Period (as
defined in the Facility Profile) has passed, the systemnotifies
the SDSMGR nai|l group through a mail bulletin when inactivated
PAS provider's profiles, tenplates, and schedules are to be
deleted. At the sane tinme, the systemsets the Purge
Notification Date to T+7. The Purge Notification Date is the
date after which an inactivated provider's profiles, tenplates
and schedul es are deleted by the SD WEEKLY CLEANUP routine. The
SD WEEKLY CLEAN UP routine runs weekly to delete the profiles,
tenpl ates and schedul es of all inactivated providers that have
the Purge Notification Date in the Provider file set accordingly.
Once these tenpl ates, schedules and profiles are del eted, the
system sends another bulletin to the SDSM3R nmai |l group, notifying



t he nenbers of the del etions.

7. Reactivate a provider by deleting the Inactivation Date set for
the specified provider in the Activate/Reactivate Cinic Provider
option prior to the systemdeleting the specified providers
profiles, tenplates and schedul es.

Refer to PAS -> S -> PRCF for greater detail

PFIL PAS Miiler Menu
PML Print PAS Miilers

PAS MAI LERS SORT

The PAS nuiler can be printed for a division, for a group of
divisions, or for the entire facility. This enhancenent allows you
to sort the PAS mailers by departnment or by clinic.

Sorting PAS mailers by departnent or by clinics for the entire
facility continues to produce mailers across multiple divisions.

BFIL Booking Service Type Enter/Edit

The new option, Booking Service Type Enter/Edit, allows you to
Enter/Edit a Service Type to group simlar services, fromthe
different divisions, under a generic service type.

In the PAS Book Appointnents option, you nay select Service Type from
the list of search criteria. By selecting Service Type as the
primary search criteria, the systemallows you to search for
avai | abl e appoi ntnments across all divisions to which you have access.

BRPT Batch Reports and Utilities Menu
9 PAS Wekly Data O ean Up

The system now correctly deletes an inactivated G oup Provider from
the clinic Provider Profiles when the PAS Wekly Data C ean Up report
is run. (SIR 19327)

The PAS Wekly Data Clean Up routine deletes providers who are
inactivated in the Provider file.

PAS -> SCH -> BRPT -> 9

The system now correctly deletes the <cross-references in the
Scheduabl e Entity file (i.e., "AS5", "AS6", and "AS7").

When the providers are reactivated the appointnments are now visible
and avail able for booking. (SIR 21073) (SCC 941200346)



CLERK SCHEDULI NG MENU

For those patients who have nmultiple Wait List requests and/or

appoi ntnent orders, the systemnow correctly deletes a wait |ist

request or appoi ntnent order when (D) ELETE APPO NTMENT ORDERS/ WAI T LI ST
REQUESTS action is selected fromthe action bar. CHCS no | onger displays
a systemerror. (SIR 25204)

The options affected on the Cerk Scheduling Menu are:

0 Book Appoi ntnents
o Unschedul ed Visit.

See the Health Care Finder Menu for other options affected by this change
i ncl udi ng:

o PCM Booki ng
o0 Appoi ntnment Referral Booking
o Non-Enrol | ed Booki ng.

[ [ SEARCH: BOK
[ : K Book Appointnments Option - New Devel opnent
BOK Book Appoi ntnents

| . Display DEERS

The DEERS dat abase contains the PCM phone nunber, PCM | ocation,
ACV, and DM S I D from DEERS for the patient not enrolled on |ocal
CHCS but enrolled on another CHCS system This information is
stored in the Patient file and di splays when a renotely enrolled
patient tries to access care in the local health care system

Enroll ment information in the patient's DEERS file including the
ACV (code and description), DMS ID (code and description), Region
Code, PCM phone, PCM | ocation, date of |ast DEERS check, Direct
Care eligibility information displays on the Enroll nent/Enpanel nent
I nformation screen for Mni and Full Registration for both locally
enpanel ed and renotely enrolled patients with ACVs of Active Duty
(A), TRICARE Senior Option (D), or CHAMPUS (E). For patients with
an ACV of Cor N, a pronpt allows the user to display the
eligibility information in Mni Registration.

When a PAS clerk attenpts to book an appointnent for an

enrol | ee/ enpanel ee using the BOK option in a clinic which has
enrol | ee | ockout activated, the follow ng nessage and PCM

i nformati on di spl ays:

TH'S PATI ENT | S CURRENTLY EMPANELED OR ENRCLLED I N TRI CARE AND



SHOULD BE APPO NTED W TH HI S/ HER DESI GNATED PRI MARY CARE
MANACER (PCM OR HAVE A REFERRAL I N CHCS AUTHORI ZI NG CARE FOR

THS VISIT
PCM  XYZ PROVI DER PCM TELEPHONE:  XXX- XXXX
PLACE OF CARE: XYZ CLIN C LAST DEERS CHECK: 10FEB2001

NOTE: The PCM nanme displays only when the patient is locally
enrol | ed/ enpanel ed.

Previously, a different nessage displayed for Primary Care,
Specialty Care, or Both (both Primary Care and Specialty Care. The
nmessage displayed for locally enrolled patients only.

ACRGSS DI VI SI ON BOCKI NG

CHCS has been nodified to correctly display all avail abl e

appoi ntnent slots for those providers in clinics across divisions
linked to the specified Service entered as the primary search
criteria. The search is applicable across all divisions to which
you have access.

1. The systemdisplays the Book Search Criteria screen and action
bar and pronpts you to change the search criteria. If you
sel ect (C)hange, the systemdisplays a list of the booking
search criteria.

| f you select Service Type as the primary search criteria, the
system pronpts you to enter the Service for which you wish to
search for avail abl e appoi nt nents.

2. Select the (S)ingle Patient action fromthe action bar.

The system then searches across all divisions to which you have
access and di splays the avail abl e appoi nt nent s.

3. Select an appointnment to book OR position the cursor next to
t he appropriate appoi ntnment and press <F9> to view additional
appoi nt ment i nformation.

| MPORTANT:

(1) I'n order for the systemnodification to take effect, there
must be a File and Tabl e buil d:

a. MSQ V2.0 nust be installed at the site. The Hospital
Location file nmust be remapped within MSQ to reflect
changes in the data dictionary.



b. dinic profiles in the individual divisions nust be
correctly set up to support this function

A conversion is run to repoint the Specialty field to
the Provider Specialty file and to delete the entries
previ ously entered.

Menu Path: PAS -> S -> PROF -> CPRO

The system pronpts you to enter the clinic name and
active or inactive appointnment types.

Specify the clinic nane and appoi ntnment type.
The SD dinic Profile screen displays.
Enter the nost common provider specialty for the
specified clinic.
(2) This function supports:
- Centralized Regional Scheduler Project for Region 1

- PAS/ MCP booki ng capabilities, allow ng you to book across
the divisions to which you have access.

[ [ SEARCH: schedul e the APV appoi nt nent

"111. AVBULATORY PROCEDURE VI SI T

When an APV appointnment is requested through CLN Order Entry,

exi sting PAS functionality is used to schedule the appointnent. An
APV Appoi nt ment Request (APR Order) is initiated by the Order Entry
software and then schedul ed by PAS through the existing ACP option.

I f no APV Appoi nt nent Request exists in AOP, but an appointnent is
request ed through ot her neans, such as a tel ephone call, APU

per sonnel can schedul e the APV appoi nt nent using the existing BOK
option on the PAS Cerks nenu. This will automatically create an
APR Order and APV Page in Order Entry.

You cannot del ete an APV appoi nt nent request through the AOP option
when there are active or future orders associated with the APR
Order. If you attenpt to do so, a notification nessage displ ays.
SERVI CE TYPE

The Service field on Booki ng Appoi ntnments option screens has been
changed to Service Type. Service Type is one of the booking search



criteria selections.

Two new fields, D vision and MIF, have been added to the booking
screens.

When you enroll a beneficiary to a group PCMin which none of the

i ndi vi dual providers within the group are defined as PCMs, all of them
are considered to be PCvs and they can be accessed/ booked for this
particul ar beneficiary in PCM booki ng and PAS booking. (SIR 26253)
(SCC 970100721)

[ [ SEARCH:. Create APV Record

[ K.,

TRM Track & Request Medical Records Menu
APV Create APV Record

AMBULATORY PROCEDURE VI SI'T

The existing PAS Record Tracki ng option, APV, has been added to the
TRM Menu. This allows you to create an APV Record for each APV
encounter fromthe C erk Scheduling Menu. The appoi ntnent nust be
booked before the nedical record may be created. You may then
enter PAS check-in data.

APU personnel assigned the SD APV security key have access to the
APV nmenu opti on.

USV Unscheduled Visit (Walk-1n, Tel-Con, S-Call)

When a PAS clerk attenpts to book an appointnent for an
enrol | ee/ enpanel ee using the BOK option in a clinic which has enrollee
| ockout activated, the foll om ng nessage and PCM i nformation displ ays:

TH'S PATI ENT | S CURRENTLY EMPANELED OR ENRCLLED I N TRI CARE AND
SHOULD BE APPO NTED W TH HI S/ HER DESI GNATED PRI MARY CARE MANAGER
(PCM OR HAVE A REFERRAL I N CHCS AUTHORI ZI NG CARE FOR THIS VISIT

PCM  XYZ PROVI DER PCM TELEPHONE:  XXX- XXXX
PLACE OF CARE: XYZ CLIN C LAST DEERS CHECK: 10FEB2001

NOTE: The PCM nanme displays only when the patient is locally
enrol | ed/ enpanel ed.

Previ ously, a uniqgue nessage for each type of Enrollee Lockout clinic
(Primary Care, Specialty Care, or Both (both Primary Care and Specialty
Care)) was displayed for locally enrolled patients only.

The systemw ||l no | onger del ete schedul es when you (B)rowse in Book
Appoi ntments and then use the (J)oin slots option. (SIR 25716) (SCC



960301153)
CBP  Cancel l ation by Patient

An appoi ntment cancel ed using the CBP option wll now be avail able for
booking fromthe WAait List requests. Previously, if you answered Yes
to the rebooking but (Quit fromthe wait list function w thout booking
t he appoi ntnent, the cancel ed appoi ntment was not avail able for booking
under Single Patient, Block, Miultiple Cinic, or Famly booking. (SIR
21939).

DPA D splay Patient Appointnents

Previ ously, when a patient was schedul ed for an examthrough Radi ol ogy
functionality, the appointnent displayed in the Display Patient

Appoi ntment option with a status of PENDING Consistent with the
design of this option, CHCS no | onger displays the Radi ol ogy
appointment in DPA. (SIR 26435) (SCC 970200471)

| PC | ndi vi dual Pati ent Check-In
AVBULATORY PROCEDURE VI SIT

In addition to IPC, you may use one of the PAS options MCD, or EOD on
the Cderk Scheduling Menu or the new MAPV option on the VAP Menu to
check in an APV patient. Reference key word "check in an APV patient”
for nore detail

The SF600 (CQutpatient Encounter Form) now correctly prints with the
footer on the first page when data is entered in the Additional
Comments. (SIR 27050) (SCC 970800906)

MCD Mul ti pl e Check-1n by Default
AVMBULATORY PROCEDURE VI SIT
In addition to MCD, you may use one of the PAS options |IPC, or EOD on
the O erk Scheduling Menu or the new MAPV option on the VAP Menu to
check in an APV patient. Reference key word "check in an APV patient”
for nore detail

[ [ SEARCH: ACP

[ : K Appoi nt ment Order Processing
ACP  Appoi ntnent Order Processing
| . DI SPLAY APPO NTMENT PRI ORI TY

Previ ously, the PAS Appoi ntnent Order Processing (AOP) option



screen di spl ayed a nunerical code for the appointnent order
priority (e.g., "1").

The PAS AOP option was nodified to display (on the PAS AP screen)
the patient mlitary status (beneficiary category code) in
abbreviated format (e.g., AD = Active Duty) and the priority
associated wth the appoi ntnment order (e.g., STAT, ASAP, ROUTI NE)

The Fil eMan access code, Ss is required to access this option.
Det ai | ed Wor kf |l ow

1. Enter a clinic nane.

2. Enter a start date.

3. Enter an end date.

The system di spl ays the Appoi ntnment Order Processing screen which
i ncludes the beneficiary category and the appointnent priority.

1. AMBULATORY PROCEDURE VI SIT

When an APV appointnment is requested through CLN Order Entry,

exi sting PAS functionality is used to schedule the appointnent. An
APV Appoi nt ment Request (APR Order) is initiated by the Order Entry
software and then schedul ed by PAS through the existing ACP option.
I f no APV Appoi nt nent Request exists in AOP, but an appointnent is
request ed through ot her neans, such as a tel ephone call, APU

per sonnel can schedul e the APV appoi nt nent using the existing BOK
option on the PAS Cerk's nmenu. This will automatically create an
APR Order and APV Page in Order Entry.

You cannot del ete an APV appoi nt nent request through the AOP option
when there are active or future orders associated with the APR
Order. If you attenpt to do so, a notification nessage displ ays.
A systemerror is no |longer displayed when you book or delete an
Appoi ntmrent Order created through CLN -> NURSING MENU -> ORE. (SIR
25907) (Compani on SIR 26047) (SCC 961000939)
A systemerror no |onger occurs when you enter a new specialty in USAE
User Enter/Edit in the provider screen after an order has been
processed through AOP. (SIR 26483)
ECD End-of-Day Processing/Editing
AVMBULATORY PROCEDURE VI SI'T

Use one of the three PAS options (I PC, MCD, or EOD on the O erk



Schedul i ng Menu) or the new MAPV option on the VAP Menu to check in an
APV patient. Reference key word "check in an APV patient"” for nore
detail.

When you book an appointnent for a clinic you may enter a MEPRS code
for the appointnent that is different fromthe clinic default MEPRS
code. Wen the appointnent status is changed from pending to kept, the
system now correctly retains the new code. (SIR 25013) (SCC 960401542)

The system correctly prevents ECD processing for appointnents further
than seven days in the past. (SIR 25450) (SCC 9960701264)

The system no | onger displays a systemerror under the follow ng
conditions: you attenpt to print an ECD report after selecting a
clinic, a RESTRICTED tine range and a date range. The appointnent falls
within the specified date range but not within the specified tine
range. (SIR 25695) (SCC 960800062)

After you edit the status of an appointnent date/tinme that does not
mat ch the check-in date/tinme, you receive a warning nessage:

THE CHECK-I N DATE MUST BE THE SAME AS THE APPO NTMENT DATE. PRESS
RETURN TO CONTI NUE

When you press <return>, the system now correctly takes you to the
check-in date field and allows you to correct the date. (SIR 25841)
(SCC 960800181)

The EOD report now correctly reflects the workload status of NON COUNT
as changed by the provider when entering information using the

t el ephone consult option through the nenu path: CA -> CLN -> PHY ->
TEL. (SIR 27326) (971000081)

[ [ SEARCH:. Anbul at ory Procedure Visits
[ K.,
VAP  Anbul atory Procedure Visits Menu

AMBULATORY PROCEDURE VI SI'T

CHCS now provi des Anmbul atory Procedure Visit (APV) software
enhancenents to help ensure that cost of services is correctly reported
for each outpatient whose care has been defined as an APV. An APV is a
patient visit which consists of a 24-hour or |ess episode of care, in a
hospital |ocation which has been defined as an APU in the Hospital
Location file.

APU | ocations are created in CHCS, allow ng users to create schedul es
and book appointnents for APV outpatients without admtting or



di spositioning these patients.

A Hospital Location is identified as an APU when the follow ng value is
set up:

"S" is entered in the Location Type field.

[ [ SEARCH. APV M nutes of Service Enter/Edit

[

K: .
NAPV APV M nutes of Service Enter/Edit

AMBULATORY PROCEDURE VI SI'TS

To support calculating APV m nutes of service perfornmed in APUs, you
can now record data specific to APV encounters.
The following data is stored for each APV:

APV Tracki ng Nunber

Arrival Date/Tine

Start of Nursing Intervention Date/Tinme
Depart to Procedure Date/Tine

Return from Procedure Date/Tine

Di sposition Date/time

Qut patient D sposition Type

OO0OO0OO0O0O0O0

[ [ SEARCH. check in an APV pati ent

[

K:.

LBe one of the three PAS options (IPC, MCD, or EOQD on the derk
Schedul i ng Menu) or use the new MAPV option on the VAP Menu to check in
an APV patient.

When you enter "Kept" in the Appointnment Status field using any one of
t he above options, the system automatically assigns an APV Tracki ng
Nunmber and an Arrival Date/Time. APV Tracking nunbers are assigned
sequentially and may not be edited. The format is: YYYY-MVDDnnnn
(e.g., the APV Tracking Number for the fourth patient checked in for an
APV encounter on the 12th of January 1997 is 1997-0112004).

You cannot file an appointnent status of KEPT if one of the follow ng
condi ti ons exi sts:

o The patient is an inpatient.

o The patient has a previous APV appoi ntment whi ch has an Appoi nt nent
Status of KEPT with no correspondi ng value stored for the APV
Di sposition Date/tine.

o The patient has a previous Adm ssion with a Di sposition Date/Tine
which is later than the current APV Arrival Date/Tine.



o The patient has a previous APV appointment with a D sposition
Date/ Tinme which is later than the current APV Arrival Date/Ti ne.

o There is no APR Order associated wth the APV appoi nt nment.

For the APV M nutes of Service to be correctly cal cul ated, al
date/time data nust be entered either by a PAS clerk or by nursing
personnel in the APU.

Usi ng the value you enter in the Qutpatient D sposition field (through
the MAPV or EOD screen) and the arrival Date/ Tinme, the system

cal cul ates the APV M nutes of Service for the APV encounter. If the
cal cul ation determ nes that the APV was greater than 23 hours and 59

m nutes, the systementers a "Yes" in the "Exceeded 24-Hour APV Limt"
field. The systemal so displays a warning nessage. The cal cul ation

i ncludes only the tinme during which the patient is receiving sone sort
of service in the APU, not the tinme during which the procedure is being
per f or med.

PAS APV personnel assigned the SD APV security key have access to the
VAP nmenu option. The VAP option includes the options to record APV

M nutes of Service data, and the related tasks of creating an

Anmbul atory Care Wi stband, an Anbul atory Care Record Coversheet, and an
Enbossed Card.

PAS APV personnel assigned the SD APV M NSRV security key access the
APV M nutes of Service Enter/Edit (MAPV) option on the VAP Menu. O her
aut hori zed users assigned this security key access the MAPV option on
their secondary nenu.

[ [ SEARCH. Anbul atory Care Wi st band
[ K.,
WAPV  Anbul atory Care Wi st band

AVMBULATORY PROCEDURE VI SI'T
Three additional options on the VAP Menu support data processing
related to checking in an APV patient. The WAPV option allows you to
print an Ambul atory Care Wi st band.
[ [ SEARCH. Anbul at ory Care Record Cover Sheet
[ K.,
CAPV  Anbul atory Care Record Cover Sheet
AVMBULATORY PROCEDURE VI SI'T
The CAPV option allows you to print a Record Coversheet.

[ [ SEARCH: Anbul at ory Care Enbossed Card
[ K.,



EAPV  Anbul atory Care Enbossed Card

AMBULATORY PROCEDURE VI SI'T

The EAPV allows you to print an Anbul atory Care Enbossed Card.
W.R Wit List Requests

You may now add a WAit List request for a patient to a Sane Day Surgery
clinic on the SD WAIT LI ST ADD screen. (SIR 25490)

RDM Regi stration & DEERS Menu
MRDM M ni Registration

Enroll ment information in the patient's DEERS file including the ACVY
(code and description), DMS ID (code and description), Region Code,
PCM phone, PCM | ocation, date of |ast DEERS check, Direct Care
eligibility informati on displays on the Enroll nment/ Enpanel nent

I nformation screen for mni registration for both |ocally enpanel ed
and renmotely enrolled patients with ACVs of Active Duty (A), TRI CARE
Senior Option (D), or CHAMPUS (E). For patients with an ACV of C or
N, a pronpt allows the user to display the eligibility information in
M ni Regi stration.

[ [ SEARCH: ORM
[ : K OQperational Reports Menu

ORM (perational Reports Menu
4 Daily CQutpatient Encounter Fornmns

The PAS Qut patient Encounter Form (SF600) is used to record patient
appoi ntment information (e.g., vital signs).

The SF600 now di splays the following additional text fields: AGE,
ALLERA ES, and I NSURANCE YES/NO. This allows you to manually enter
t hese val ues on the SF600.

1. The system pronpts you to select the type of SF600 to print:
Clinic, Provider, or Individual.

2. Select the type of SF600.

The system pronpts you to enter a date and devi ce.
3. Enter a date.
4. Enter a device.

The SF600 prints on the specified device and includes the new text
fields: AGE, ALLERGA ES, and | NSURANCE YES/ NO.



(1) I'ndividual

When t he PRODUCE ENCOUNTER FORMS field on the SD CLI NI C PRCFI LE
continuation screen is set to NO the Daily Qutpatient Encounter
Formwi Il not print. In addition, the systemw || not queue this
formto the DESKTOP. (SIR 24626)

EMERGENCY ROOM MENU
JER JACHO Control Register Print

The system now correctly sorts the report by Enmergency Room Log nunber.
Previously the report was sorted by patient.

For a date range spanning 1999 to 2000 the system now sorts the report
by Enmergency Room Log nunber and again sorts so visits occurring before
2000 appear above visits occurring after the 2000 rollover. (SIR
20446)

RER Regi stration Menu
1 Full Registration

Enroll ment information in the patient's DEERS file including the ACVY
(code and description), DMS ID (code and description), Region Code,
PCM phone, PCM | ocation, date of |ast DEERS check, Direct Care
eligibility informati on displays on the Enroll nment/ Enpanel nent

I nformation screen for full registration for both |ocally enpanel ed
and renmotely enrolled patients with ACVs of Active Duty (A), TRI CARE
Senior Option (D), or CHAMPUS (E). For patients with an ACV of C or
N, a pronpt allows the user to display the eligibility information in
M ni Regi stration.

8 Mni Registration

Enroll ment information in the patient's DEERS file including the ACVY
(code and description), DMS ID (code and description), Region Code,
PCM phone, PCM | ocation, date of |ast DEERS check, Direct Care
eligibility informati on displays on the Enroll nment/ Enpanel nent

I nformation screen for mni registration for both |ocally enpanel ed
and renmotely enrolled patients with ACVs of Active Duty (A), TRI CARE
Senior Option (D), or CHAMPUS (E). For patients with an ACV of C or
N, a pronpt allows the user to display the eligibility information in
M ni Regi stration.

M scel | aneous

When schedul ed to run through TaskMan the SD Daily Encounter form now
correctly prints and no | onger displays a systemerror.



Menu Path TM -> STT -> NO -> SD DAILY ENCOUNTER FORM
(SIR 23604) (SCC 950900467)

At sites that have inplenented the D vided Wrkcenter, the system all ows
you to designate a default division during the initial |og-on session and
thereafter allows you to tenporarily switch between/anong al | owabl e
divisions during a session. The systemw Il no | onger produce a system
error if the schedulable entity is incorrectly cross-referenced. (SIR
25742) (SCC 961095742)

When you attenpt to print the Qutpatient SIDR Transm ssion to the screen
by advanci ng through the device pronpt, you now receive the warning
nmessage:

YOU CAN'T PRI NT TO HOVE DEVI CE

Previously the systemoverwote the report when it was sent to the
screen. Menu Path: PAD -> QUT -> TRA (SIR 24587)

When you print the Qutpatient SIDR Transm ssion
PAD -> OQUT -> TRA

you may enter ? at the pronpt: Select Qutpatient SIDR Transm ssion Month
& Year. The follow ng nessage displ ays:

ENTER THE MONTH FOLLOWNED BY THE YEAR
EXAMPLE: JAN
JAN 96 OR JAN9G6
JANUARY 1996 OR JANUARY1996
THE YEAR W LL DEFAULT TO THE CURRENT YEAR | F NOT SPECI FI ED

Previously, a different help nmessage displayed. (SIR 24610)

When using FileMan and Mail Man, the systemprints PAS reports w thout a
precedi ng and foll owm ng bl ank page. (SIR 26117)

3. SUBSYSTEMS AFFECTED BY THI S RELEASE
The follow ng rel ease notes are being distributed for this rel ease:

CLN, DBA, DTS, FQA, LAB, MCP, MSA/ TPC, PAD (I NCLUDI NG MASCAL), PAS, PHR
RAD, R/IT, TOL, and WAM
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